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Management of Chronic Conditions

▪ Engagement opportunities based on members’ health and preferences

▪ Digital

▪ Telephonic

▪ Remote Monitoring

▪ Customized support for members with various chronic conditions 
including:

▪ Asthma

▪ Heart Disease

▪ Chronic Obstructive Pulmonary Disease (COPD)

▪ Diabetes

▪ Hypertension

▪ MSK / Pain Management

▪ Pelvic Health Therapy
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Did you know? 
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If you are a diabetic and participate in one of the offered clinical programs (digital 

coaching, telephonic coaching, remote monitoring or quarterly survey), you are 

eligible to receive your diabetic testing supplies through Edgepark at no cost!!!

These supplies may include, but are not limited to syringes, pen needles, glucose 

strips, control solution, lancing device, glucose lancets, glucose meter, alcohol 

swabs and insulin pump supplies. 

Please call Edgepark at 1-844-564-1010 and let them know you are engaged in 

one of our clinical programs and they will assist you in setting up an account and 

ordering your supplies.

You may also contact Population Health Support at 1-800-590-2583 for assistance.



Digital Coaching 

Best in class digital coaching customized to meet individual’s needs based on 

their health condition
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▪ Conditions supported 

– Pre-diabetes

– Diabetes

– Hypertension

– MSK / Pain Management

– Pelvic Health Therapy

▪ Members receive equipment needed to 

manage their specific condition at no charge



Medical Mutual Proprietary and Confidential.

Digital Coaching
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Self-Enrollment 
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THRIVE: A SWORD Health Program 
Digital Coaching & Virtual Physical Therapy     
  

▪ Personalized care plan 

▪ 24/7 access 

▪ Equipment is sent directly to member free of charge 

▪ Helps individuals

▪ Reduce pain caused by MSK conditions

▪ Prevent progression of acute injury to chronic pain

▪ Avoid surgery
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BLOOM: A SWORD Health Program
Pelvic Health Therapy 
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Did you know? 1 in 4 women 

suffers from pelvic health 

disorders. 

Traditional pelvic care is 

inaccessible and often  

stigmatized. 

Assists women with pelvic health issues through 

physical therapy

▪ Helps alleviate issues from Pelvic pain

▪ Urinary incontinence

▪ Other pelvic floor issues

▪ Post-partum

▪ Menopause

▪ Enables a more convenient, higher quality 

and destigmatized pelvic care, in the privacy 

of home

▪ Equipment is sent directly to member free of 

charge 



Self-Enrollment
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Thrive Bloom



Digital Coaching Success Story
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Thank you 



Appendix



MedMutual Wellness 
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Tools and resources to help

 you stay on track

▪ Cognitive Training & Microlearning 

Courses

▪ Physical Activity tracking with 

device pairing and app tracking

▪ Manual trackers (including sleep, 

mood, goals, etc.)

▪ Fitness videos, clinically backed 

articles, and health recipes



Telephonic Coaching 
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Remote Monitoring 
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