
About MedMutual Resource Connect

MedMutual Resource Connect is a customized online platform that helps community members access and connect 
with free and reduced-cost social services.

The platform organizes a network of resources in areas such as:

How MedMutual Resource Connect  Works

MedMutual Resource Connect is available at no cost and is as simple to navigate as any online search engine.

 Go to MedMutualResourceConnect.com or access it on your My Health Plan homepage.

 Enter your ZIP code — no member ID or login is required and individuals can search for resources anonymously.

 Browse and connect with resources from categories such as housing, transit, education, work, health and more.

 Medical Mutual members can also connect with specialized programs and Care Navigators for more in-depth support.

MedMutual Resource Connect
An online platform helping individuals address barriers to healthcare

n	 Food

n	 Housing

n	 Home goods / clothing

n	 Transportation

n	 Healthcare

n	 Financial assistance

n	 Family care

n	 Education

n	 Work

n	 Legal assistance

Customize your search using filters, save your searches, and even share information with others through email, 
text or Facebook. The platform also allows you to search by keyword or program name, and offers other helpful 
features like appointment scheduling.

Please let your Account Executive know if you would like more information about MedMutual Resource Connect 
or other population health programs.
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